g-—-

MANITON TOURS
,-;y””'“ |;.?!;‘“ f.'i"-{ ?7! l":“:'«’l?ny

MANITON

TOURS

YOUR TRAVEL THERAPY




Words from the Top
Management

As a service provider, we realize that our product cannot be seen,
touched or even smelled; however, it can be customized, enhanced and
optimized to make sure we leave our customer with a positive
experience and worthwhile memories to take back home. The spirit to
serve, the full understanding of adequate standards of service and the
proper communication skills — which are, in a nut shell, conveying
honest, accurate and complete information - are, in our modest
opinion, the main keys to a successful tourism operation... With this in
mind, we built a team honoring this concept. At Maniton Tours, we
promise you a travel partner you can rely on, an unmatched level of
outstanding services where you can feel confident about the final result.
Proudly your travel partner, Maniton Tours
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Maniton lours
Philosophy

Tourism is a great industry for those who do what they cherish, those whi
have passion for their work, those who can live up to all challenges an
those are the members of our team: fully committed to relate to all ou
customers' aspirations. A commitment that comes from understanding i
rarely found! An understanding that enables us to realize that tourism is a
intangible product where every detail counts, an understanding that enable
us to see through our client's eyes and yet maintain our hospitality exper
perspective. We sweep all available providers for the latest promotions
newest products, and best available rates at all times whilst maintaining ou
selective standards of quality. We seek higher levels of custome
satisfaction; we aim to give more for less. To us travel is not just to ge
someone from one point to the other; it is the ultimate realization of
pleasurable journey away from the usual, the normal or the average.



@ | Our Goal

Customer satisfaction is the
ultimate goal of olir co PN
Maniton Tours will adhere to the
quality course of “taking
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@ | Mission Statement

“Honor the Contracts & Keep the
promises  is OUl comniitinent,

@ | Vision Stateimne mnik

At the heart of Maniton 1T oetine
emerged our vision to ineredseilis
value of our company and our global
portfolio of diversified Services by
exceeding customers eXpeciajiicis
achieving market leadership and
operating excellenEe inie e na
segment of our company.



Maniton lours History

Maniton Tours has a very strong presence in the

travel market since 1998
Maniton Tours Founder: Mr. David Elias known
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as one of Egypt premier developer in the
tourism industry, launched his first project
“Maniton Tours” has a workforce of 40
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employees, technology friendly and
widely experienced in the intricacies of Egyptian
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tourism.
Few years later, Mr. David has founded his
group of companies: -




Maniton lransport

Established in 2007 as one of the leading
Transport Company & has a work

force of twenty Employees, five latest
Mercedes - 50 Seater Coaches, Three
Toyota Coasters - 24 Seater & Three Toyota
Vans - 16 Seater

Maniton for
Catering Services

Established in 2009 as one of Egypt leading
catering service provider and has a workforce
of 35 employees, specialized in catering
services to different segments.



Maniton for Import / Export
Commercial agencies

Away of Tourism, but still following to the development, Maniton Holding
hasan arm in the Import & Export; Started in 2013, now has 02 sole brand

agencies, stamping Tools from France & Oil Refining machinery from China,
with a work force of 10 employees.




Maniton lTours khey Services
and Departments

Maniton Tours offers comprehensive services that meet all clients
needs, requirements and expectations, ranging from mass travel
services, vacation packages, conferences, business trips, and
private, high-end tailored services.
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M.l1.C.E

We are specialized in laying out all necessary arrangements for Meetings,
Incentive tours, Conferences & Events (M.I.C.E.) including all required services
and reservations for accommodation, air flight tickets, restaurants, assistance at
airports, transportation, meeting rooms, regular & theme catering, preparations
for special indoor/ outdoor events, etc.....

Our longstanding expertise and experience in the M.I.C.E. field has enabled us
to offer a one-stop shop solution for events management starting from the
development of creative ideas for exposure & branding, venue finding, agenda
planning, comprehensive logistic solutions including pre & post tours.



Mass Travel

Through our access to a global network of suppliers, we scan the
market & all Service providers, offering the best available rates, in
search for up to the minute information about savings, discounts
and hot deals and ultimately packaging it to adhere to our clients’
needs seeking the ultimate value for their money.




o )

Our team of highly sophisticated tour operators is ready to tailor
tours and trips upon request, organizing a la carte travel tailored
to meet the specific requests and needs of the client, ranging

from those seeking the best budget travel experience up to those |
who demand a real red carpet treatment. At Maniton Tours a

lifetime fantasy can come true.
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Special Interest Tours

A service unparalleled by any other in the region; we find a special pleasure in
arranging tours & programs for groups or individuals with special interests
such as bird watchers, archaeologists, environmentalists and others.
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Hajj and Umrah Services

A Spiritual Journey with Exceptional Care
At Maniton Tours, we understand that Hajj and Umrah are profound

spiritual experiences. Our mission is to make your journey seamless,
comfortable, and truly fulfilling.

Our Offerings:

e All-Inclusive Packages: Comfortable accommodations, reliable
transportation, and well-organized visits.

e VIP Services: Premium options for a distinguished travel experience.

e Expert Guidance: Professional support at every step of your journey.

e Flexible Plans: Tailored packages to suit your schedule and needs.

With Maniton Tours, focus on your worship while we handle the rest.
Your spiritual journey starts here.




Sports lTourism

We take pride in promoting Egypt as an attractive destination for sports lovers
for tennis, golf, diving, equestrianism, etc... whether for individuals or
tournaments. We don’t only offer tools, gears and courts but real
comprehensive sports solutions.




Ticketing Department

Through highly efficient systems & sources our ticketing department scans
the airlines to get up to the minute information of offers, discounts & hot
deals all year round. We offer our customers a range of alternatives
according to their desired needs, dates or any other specifications. We also
provide a highly efficient global strategy of e-ticketing, enabling a global
24/7 window to accommodate any changes or amendments to reservations
for our clients.



Branches

Maniton Tours has an extended network of branches and
affiliated offices in all major Egyptian destinations. We're
based in Cairo, with branches in Luxor and Aswan.

Apart from the areas covered with own branch offices, our
operation in the rest of Egypt is covered by the network of
carefully selected Staff and suppliers, serving Maniton
Tours requests & operations, maintaining the same quality
& efficiency standards. In this way we can provide the full
professional support in all ourdestinations.



Quality Control Department

At Maniton Tours we realize that our product(s) cannot be returned in the unlikely
event of our client’s dissatisfaction, so we oblige ourselves to deliver outstanding
services at all times. Detail oriented as we commit ourselves to be, our quality
control team are trained to select the best items for all our services whether hotels,
cruises, vehicles, drivers, tour guides, etc.... They're also trained to take special
concern for clients’ feedback, including guests’ reports, claims or complaints.




Iransportation Services

We own a fleet of latest Mercedes coaches, providing a full range of
various transportation services including the latest models of buses,
mini buses, vans, private cars, off road vehicles, limousine, etc.... at
competitive prices whilst taking into account our guests’ comfort,
safety and pleasure.
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Our Partner worldwide
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Key Contact Details

Mr. David Elias

CEO
Cell phone: +2 010 66988890

E-mail: david.elias@manitontours.com

Corporate Division Manager Operations Manager
Cell phone: +2 010 9636888 Cell phone: +2 012 06122285
E-mail: hayam @ manitontours.com E-mail: marco.fouad @manitontours.com

Travel Advisor
Travel Advisor

Cell phone: +2 012 05667665
Cell phone: +2 012 22822204

E-mail: andrew.helmy@manitontours.com
E-mail: tameem.adel@manitontours.com

Landline: +2 02 26335248 (10 Lines) E-mail: info@manitontours.com

Aviation Manager
Cell phone: +2 012 81010469

E-mail: manal.khalifa@manitontours.com

ASS.Aviation Manager
Cell phone: +2 012 05122298

E-mail: mariam@ manitontours.com

website: www.manitontours.com
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Key Contact Details

Mr. Hany Abdou

Finance Manager
Cell phone: +2 012 81801803

E-mail: hany.abdou@manitontours.com

Mrs. Rehab Ali
Travel Account

E-mail: finance @manitontours.com

Mr. Rana Roy
Sales & Marketing Head — Indian Market

Cell phone: +91 9717944484
E-mail: Rana.roy@manitontours.com

Mr. Fady Azmy

Travel Advisor
Cell phone: +2 012 06122292

E-mail: fady@manitontours.com

Mr. Haitham Mohamed
Religious Tourism Manager
Cell phone: +2 010 65266007

E-mail: haitham @ manitontours.com
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THANK YOU
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